Support 24/7/365

e Specialized team that will be monitoring and staying ahead of any inconvenience that can occur

in your environment.

e MSP Team can solve problems on their own to remain the availability of the infrastructure to
avoid downtimes. We will work proactively to prevent any issue that can encounter.
e [f the Customer doesn’t have time to implement a security policy or has problems with port

access, they can just contact our team to solve this problem

Demo:

Quick Overview of Connectwise

e RMM Setup, a non-invasive app that makes the connection between Henson Group and the

customer.

Product Options Default Patch Policies Agents Passwords NOC / HD Access Network Info Users Help Desk Proxy Server

You can download Server and Workstation agents for installation here.
Agent Overview:Agent communicates with Datacentre using HTTP/HTTPS. Please refer to Firewall settings, the list of IP address/URL to be whitelisted,

Windows Silent Installation Instructions
» Desktop Agents
- Server Agents

Note: The Managed Server Monitaring Agent {
will be charged the MSMA price. Additonal detai

for collecting manitoring statis

jon are on the FAQ page on the Support Site in the “Installation” FAQs

Managed Server Monitoring - ITS Platform Agent Version 2,1.803

rve Compatibility: Windows 2008, 2008 R2, SBS 2008, SBS 2011, 2012, 2012 R2, 2016, 2019, 2022 and Windows core, windows 7,8, windows 10 and Windows 1.
Agent

Download msi  Copy URL

Linux Server Monitaring - ITS Platform Agent Version 2.1.803
Compatibility: Linux 64-bit-amd64 (UBUNTU 12.04, UBUNTU 14.04, UBUNTU 16.04, FEDORA 16 {Verne), FEDORA 17 (Beefy Miracle), RHEL 5 and abave, Cent05 8.3,8.4

Linux

Download un  Copy URL

} Manage Installed Agents

» Metwork Availability Monitoring

e CPU and Memory Usage

Tickets and Performance

Last 1 Hour ~ — 8 CPU Usage % Memory Usage

50%

P U

I I I
08:45pm 08:52pm 08:59 pm 09:06 pm 09:13pm 09:20pm 09:27 pm 09:34 pm  09:41 pm

No tickets occurred in the last 1 Hour Endpoint locai time (UTC + 00:00)

ervers. The MSMA can be installed to desktops if you want server level manitaring on desktops. If you install the MSMA to a system (server or desktop) you

Release date: 05 Aug 2022

Release date: 05 Aug 2022



e OS Patching (Classifications between Critical, Important and Unspecified)

Summary  Tickets  Automation  OS Patching  Applications  Inventory  Processes  Services  Notes  Custom Fields
Summary 05 Patch Policy Compliance
os

Last assessed

® Missing(0)
Pending reboot (1)
100%
® Installed (4

05 patche: Q Policy patches KB92567 Patch Details

Last restart

Pateh policy Default Server Policy

KB# Title Sta. + NOCRecommends Classification Severity Title MSXML 6.0 RTM Security
Update (325673)
KB925673 MSXML 6.0 RTM Security Update (925673) Installed Security Updates  Critical Status Instalied
Reboot behavior Can Request Reboot

KB4S35680  Security Update for Windaws Server 2019 for s(KE.. Installed  Blocked Security Updates  Important

Size of package

curity Update for Windaws Server 201 based Sys..  Installed  Approved Security Updates  Critica

K8S016623 202208 Cumulative Update for Windaws Server 2019 (1809} for x84~ Installed  Approved Security Updates  Unspecified

e Remote Access (Different modes)

& Login v

Control Remote Access

Control Backstage

e Monitoring of applications in the server

Summary  Tickets  Automation  OSPatching  Applications  Inventory  Processes  Services  Notes  Custom Flelds
Name 4 Publisher Version Installed Date Actions
ITSPlatform ITSupport247 2.1.803 Wed, Aug 24, 2022 [
Microsoft Monitoring Agent Microsoft Corporation 10,20.18067.0 Thu, Aug 25, 2022 @
Microsoft Visual C++ 2013 Redistributable (x64) - 12.0.40649 Microsoft Corporation 12.0.40849.5 Wed, Aug 24, 2022 @&
Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.40649 Microsoft Corperation 12.0.40649.5 Wed, Aug 24, 2022 [
ScreenConnect Client (8f86fd6ebb7ale7f) ScreenConnect Software 22.6.8722.8249 Wed, Aug 24, 2022 [

Detailed Demo of Autotask
e Autotask Internal Use
o How the tickets show up on our system.
o MSP Team follow-up and actions done on tickets.
o Internal SLA measurement for customer response.
o Microsoft Premier Support if the problem is out of scope.




e Ethical hacking for ticketing purposes
o Run script to increase CPU performance.
o Run script to increase memory usage.

Show alerts when you stop and start a server and a windows services
This is the specific monitor or event that creates the ticket alert — Start and Stop Computer

Weniars 3> Unexpected System Shutdown

05 Paschig

D A Menagemace

Ticket Resolution -
catia
=
= Search Q al + 22 % B raining Events o B0
4 OPEN TICKETS - TOTAL OPEN
B c
[E]+ TicketNumber 2 Title Description Company Contract Queue Resources Role Status Priority Created Due Total Hours B
Worked H
= & T20200020074 Site Name - Henson Group. Demo (Demot) al Site  Hensan Group Administration Nen Mediur 19022022 002022 000
+ Honsan GIoup is Gurmently unreacnabiv possibly 0503FM 06,03 FM

DECALSE Of & CONNGCIION SSUE OF DECAUSE Me Server
was shut down. To potentilly prevent iszues. sstup

Once the ticket is On, Continuum will call our team to let us acknowledge of the ticket that was created
and to see if we need help solving it.

Windows Server - Start and Stop Windows Services/ Volume Shadow Copy is backup service on the WS



X | i MFeec X 20 Monitor X 2

Maniors > Volume Shadow Copy

s patching

Aect Management

Ticket Resolution -
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Show alerts when you inject a false alert in a windows event log (application, system, or security)

& Emal x| @) Emal X | % (0Col X 5B Toubl X | [ Conto X | W Contre X | [ Contrc X Ml Contrc X | [ Contro X [ Contre X 5 Toubl x | 5B AdD X | i @Fec X 8 Device X 241 Momtt X & Downl X |+

G @ controlitsupport247.net r » 0@ :

Moniors > New Monitor
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Show the monitors in the SQL Server, Exchange Server, and Active Directory Domain
management packs.

Azure AD Connect

Copyright © 2015 Microsoft Corporation. All rights reserved.

: ‘ Microsoft Azure Active Directory Connect
ec

Welcome to Azure AD Connect

is susp until this setup wizard is
and i wizard”

The synchronization service
closed. Learn more about

A Tde 857aM [



(@] Event Viewer - ur computer is being contralled by Deep D - X
File Action View Help ‘ [ -
= m
{&] Event Viewer (Local) Actions
¥ Ciutom Views Event Viewer (Local) R
& Windows Logs L
= Applications and Services Lof| r Open Saved Log..
| Overview
& Saved Logs ¥ Create Custom View...
.3 Subscriptions ] To view events that have occurred on your computer, select the appropriate source, log or custom view node in the console tree. The Administrative Events Import Custom View...
custom view contains all the administrative events, regardless of source. An aggregate view of all the logs is shown below
Connect to Another Computer...
| summary of Administrative Events . ] View 4
G| Refresh
Event Type EventlD  Source Log Lasthour 24 hours 7 days ~ Help N
7031 Service Contro... System 0 0 1
7032 Service Contro... System 0 0 1 Error -
10016 D\slnbuled(olsg System 0 0 1 View All Instances of This Event
10031 COMRuntime ¥ Application 0 3 8 v B e
[ Recently Viewed Nodes " ]
Name Description  Modified Created A
Custom Views\Administr... Critical, Er.. N/A N/A
Custom Views\Summary... N/A N/A
Windows Logs\Applicati... N/A 9/2/2022 8:58:14 AM 9/3/2020 3:01:28 AM
Windows Logs\System  N/A 9/2/2022 8:58:00 AM 9/3/2020 3:01:28 AM v
[ Log Summary ”
Log Name Size (Curr..  Modified Enabled  Retention Policy A
Active Directory Web Ser... 8/13/2022123507PM  Enabled  Overwrite events as nec..
Application 9/2/2022 8:58:14 AM Enabled  Overwrite events as nec.
DFS Replication 9/2/2022 5:22:21 AM Enabled  Overwrite events as nec..
Directory Service 9/2/2022 5:22:21 AM Enabled  Overwrite events as nec... v
< >

T

Ticket

tan..) - Google Chrome

& wwidautotasknet

“ TICKET - T20220827.0018 - Azure AD Synchronization issue. AD Sync failing du... (Altisource Asset Man...)
Z Edit > Forward )k Tools ~ (1) Knowledgebase ~ (& Livelinks ~ @ Print View
[T INCIDENT MPAN' N -
Aftisource Asset Management Corporation
© T20220827.0018 [ [ Altisource Assat Management Corporation
n
Fuben C Azure AD Synchronization issue. AD Sync failing due to duplicate entries found at Altisource / Server ALTI-EU-DCO01 (ALTI-EU-
DCO01) / Priority - Medium [0
ED Created 08/27/2022 04:53 AM (66 13h 34m ago) Unted States ©
) T a
Alert Family - Active Directory
T Fi Alert Name : Azure AD Synchronization - AD Sync failing due to duplicate entries found
§ A N This issue observed at 2022-08-26 223117
i Site Name - Atisource
esource - ALTH 01 (Al 0
Not Found Resource - ALTI-EU-DC! LTI-EU-DCOT
s Description N RATION IT -
RMM Alert Qur monitoring agent has detected that Azure AD Synchronization - AD Sync is failing due to duplicate entries. e
: VIRTUAL MACHINE (Server)
Service Monitor 7
ry Dom: S AD DS) schem: e duplicate or invalid s values and a AD DS schema to Office 365 e
ctory Domain Se D DS) schem luplicate or invalid akias val and D DS sch 0 Off 6 0000.0000-4910.2687-7571.1420.38
noc b~
mpact AUTLEU.0COY
Duplicate users existin 0365, which prevents on-premise AD users from syncing with Azure AD.
it Ruben Camacho
Incident Management Action Required
Please have a Tec on this issue immediately 020272022
A by Continuum AP1
The Ko has more information and troubleshooting steps to resol on our research and experience
tp /icr bdetails quid=1 SFEE54045148 9
S i S N 0
m Deep Darshan Singrodia J‘ i
pimisiraton K s . :
(& erimary (2 + 0
@ Pramary or Addtonal (3 + 0

HomMeam@O=m® a0 E =




Show scheduling of patch management
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Poicies > Altisource-India

0S Patching Server Settings
Devices

Feature Packs 0 not deploy
0 Patching Server
Update Rollups. 00 not deploy
Tools 00 not deploy
Lostupdated by: 4 sr00 < Schadde
Last pdated on: Oownioad At scheduled time
Repeat Sy

Between (iocal machine time) ©

Install At scheduled time

Repeat

\achine time) © 04:00 AM O

Reboot Atscheduled time

Repeat

Between (1ocal machine time) © 0:(

Notify user before infiating reboot ©

Workstations & Servers. > Al

crocoe

Semmary  Tikis  Aumster O Patching Aasiations  inventory cesses ot
Summary 05 Patch Folicy Compliance
os o wising(0

[re—

0632PM
02-09-2022 ©

Titie

Status

Reboot behavior

Size of package




Show built-in backup and restore capabilities in Continuum

P Search resources, services, and docs (G+/) im.zor@mave

Home >

Veeam Backup for Microsoft Azure BYOL Edition = - X

Veeam

Veeam Backup for Microsoft Azure BYOL Edition © i oo

Veeam

* 5.0 (2 Azure ratings) | % 4.7 (20 external ratings)

Plan

Veeam Backup for Microsoft Azure BY... \/ m [ start with a pre-set configuration

Want to deploy programmatically? Get started

Overview  Plans + Pricing  Usage Information + Support Reviews

Veeam Backup for Microsoft Azure delivers #1 Azure backup and recovery to cost-effectively and securely protect your Azure apps and data!

What's inside?

Set and forget simplicity: Policy-based automation easily manages the creation, retention and lifecycle of native snapshots, eliminating manual processes, custom
scripts and agents.

Fast and flexible recovery: Easy wizard-driven recovery options enable near-zero RTOs — from entire instances to individual files and folders, as well as instant
recovery out of Azure.

Low-cost backup: Cost calculator, intelligent tiering to Azure storage classes and compression deliver low-cost Azure backup while hitting retention and compliance
objectives.

Greater security and compliance: Role-Based Access Control, Azure Key Vault support, cross-subscription/region backup and encryption meet Azure-recommended
best practices to secure your data against ransomware, cyberthreats and bad actors.

Cloud mobility: Back up, recover and migrate your files, application items and instances across cloud, virtual and physical environments with no Veeam charges.

Home > Veeam Backup for Micrasoft Azure BYOL Edition >

Create a virtual machine - %

Basics Disks Networking Management Advanced Tags  Review + create

Create a virual machine that runs Linux or Windows. Select an image fram Azure marketplace or use your own customized
image. Complet the Basics tab then Review + create to provision a virtual machine with default parameters or review each tab
for full customization. Leam more o

Project details
Select the sul

your resources.

cription to manage deployed resources and costs. Use rescurce groups like fokders to organize and manage all

Subscription * (0 Enterprise - QA ~

Resource group* (D 0306praxy v
Create new

Instance details
Virtual machine name * @ [Lvan <]
Region * (Europe) UK West ~
ity options () [ Availability set ~ |
seth @ (new) 0306VBA ~

Create new

Security type © Standard ~
Image * @ B veeam Backup for Microsaft Azure BYOL Edition - Gen1 w
See all images | Configure VM g ion

Azure Spot instance @ O

Standard_B2s - 2 vepus, 4 GIB memory (€28.91/manth) ~

See all sizes

Administrator account
Authentication type () () s5H public key
(®) password
Usermame * (3 | ainich1 v]
Password * (D |E—— ]

Confirm password * @

<Ptoun B Give tecdback




Veeam Backup for Microsoft Azure

@ Exit Configuration

P Getting Started

l:‘ Repository *

Administration

35 Accounts 140 cos
I £ Repositories 402994
P Workers br cos sqlRev
Server Settings br main cos
mk cos

X Settings

Licensing sea cold corruption

@

© Support Information sea cons main
sea sql health check
uk cos arch

uk cos main key

ooobooooogood

uk cos main keyAbu...

Description

ifv2xstdxgrsxhot

Admin Center of Veeam for MSP team

Status

Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready

Ready

Storage Account

jfxv2xgrsothersub
jfv2xstdxgrsxhot
jfoobroozrs
jfxev2xxgrs
ffoomkdooseaoolrs
jfv2xstdxgrsxhot
jfv2xstdxgrsxhot
jfalternateatorage
jfukstorage
jfukstorage

jfukstorage

Container

container
hot
container
cont
mkdcont
cold

cold
vdcontainer
cosuk

sql

cosuk

Folder

vahot

sql import
vabug378029
vécoldinf

vd
confirmation
va

sglhealth
archive
vahot_key

hotv4

Show them the built-in antivirus/malware monitoring in Continuum

Region

Southeast Asia
Southeast Asia
Brazil South
Brazil South
Southeast Asia
Southeast Asia
Southeast Asia
Southeast Asia
UK South

UK South

UK South

? Export.. ¥

Encryption ooo

Enabled
Disabled
Enabled
Disabled
Disabled
Disabled
Disabled
Disabled
Enabled
Enabled

Enabled

) 2 SENTINELS

HENSONGROUP-MSP

%

SENTINELS POLICY  BLACKLIST

ENDPOINTS  TAGS

Select filters.

m Roftems selec

[  Endpoint Name ¢ & | Endpoint Tags

O [@] oesktor-En1QETT N/A

m] @ Demol N/A

SIONS  NETW

RK CONTROL

HENSONGROUP

HENSONGROUP

ONTROL

HENSONGROUP-MSP

HENSONGROUP-MSP

UPGRADE PO

Defaultuserl

2 Endpoints

Load Filter «

50 Results

Default Group

Default Group

Save Filter

Columns + [ Export «

Domain

WORKGROUP

WORKGROUP



QUARANTINED FILES

QUARANTINED FILES

AGENT DETAILS

Walk them through a sample of the monthly report we send, including the vulnerabilities
assessment



